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Customer Satisfaction Analysis 
 

Customer:  
 
 
 

 

How would you rate 3D MicroPrint GmbH for ... 

  
very  

pleased 
 

pleased 
 

satisfactory 
 

discontented 
very 

discontented 

Reachability  ☐ ☐ ☐ ☐ ☐ 

Professional competence  ☐ ☐ ☐ ☐ ☐ 

Dependability  ☐ ☐ ☐ ☐ ☐ 

Kindliness  ☐ ☐ ☐ ☐ ☐ 

Product satisfaction/product 
quality 

 ☐ ☐ ☐ ☐ ☐ 

Delivery time/adherence to 
delivery dates 

 ☐ ☐ ☐ ☐ ☐ 

Carriage of associated 
documents 

 ☐ ☐ ☐ ☐ ☐ 

   

  1 day 2 days < 7 days > 7 days 

Processing time of your request 
(target) 

 ☐ ☐ ☐ ☐ 

Processing time of your request 
(as is) 

 ☐ ☐ ☐ ☐ 

 

  yes no 

Were there any problems with the product? 
If so, for what reason? 
   

☐ ☐ 

Were any problems solved to your satisfaction?  ☐ ☐ 

 
Further remarks: 
  

 
Please fill in and send back to sales@3dmicroprint.com. Thank you. 
 
 
________________________________ 
Customer: Date, Signature  

mailto:info@3dmicroprint.com

